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TITLE: Parental Control Options

In response to customer questions regarding different types of parental control applications, Shinn Technology
Corporation is providing information regarding some of the products that are available for use.

The Internet can provide customers with a fun and exciting platform, offering many different forms of
entertainment. Designed originally for research purposes, it has evolved into a source for world-wide information
for all of its connected users.

There are many different types of activities that can be done over the Internet, including the following:

=  Email

= Web browsing

= Online games

= Instant messaging

» Video and voice teleconferencing

= Chat rooms

= Downloading content and information

Shinn Technology Corporation is taking a proactive approach to helping you and your family become safer and
more secure when using the Internet. There can be information available on the Internet from which we wish to
protect our families, and different forms of parental control are available to all users of the global Internet for
these purposes.

In an extra effort to assist you with protecting your family while on the Internet, Shinn Technology Corporation is
providing the following links to some of the most popular parental control software on the market today. Many of
these programs share similar features as the others, we recommend that you research each of these (and any others
that are available for use) to find one that best suits your family's needs.

CyberPatrol: http://www.cyberpatrol.com
CYBERsitter: http://www.cybersitter.com
Net Nanny: http://www.netnanny.com

SurfControl: http://www.surfcontrol.com



